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Emweb bvba, located at Duigemhofstraat 101, 3020 Herent, Belgium, and its subsidiaries are committed to 
protecting your personal information and respecting your privacy.

This privacy policy documents our policies and procedures for collecting, storing, processing and disclosing 
your personal information. It also applies to our websites within the domains emweb.be, webtoolkit.eu and 
genomedetective.com.

Emweb only collects personal information which is reasonably necessary for its dealings with the individuals
to whom the information relates. At Emweb, we are committed to maintaining the trust and confidence of our
contacts and visitors to our website. In particular, we want you to know that Emweb is not in the business of 
selling, renting or trading email lists with other companies and businesses for marketing purposes. The types 
of information Emweb collects, depend on the particular dealings we have with you. We collect and hold 
personal information about existing and prospective customers, our third party service providers and 
suppliers, as well as employees and employment applicants.

Collection, Use and Sharing of the information
You can visit our websites without telling us who you are or revealing any information about yourself. Some 
services such as the contact form, user registrations or licensing of our software may require you to provide 
us with Personal Data. It may not be possible for us to provide you these services if you choose to withhold 
any Personal Data requested by us.

To the extent that you do provide information to Emweb, we will never sell, rent or disclose your personally 
identifiable information to outside parties for marketing purposes without your consent. Emweb may 
disclose information to third parties in order to provide our products and services to you, or related to 
products you have purchased from Emweb.

Your information is carefully protected both online and offline.

We collect personal data for the following purposes
• Keeping track of product licenses for licensed companies and developers: name, contact person, 

email address, license information
• For access to our online applications such as fora, bug tracker, blog, …: login, email, password, 

name or pseudonym, and other data as entered by you. Specific applications may have an additional 
privacy policy, which will be clearly linked in the application.

• Communication and commercial purposes (mailings, product updates): contact information such as 
name, email addresses, company information, phone numbers

• Website and application analytics, and log files for monitoring the use and correct operation of our 
websites, market insights and service improvements

• Accounting: legally required information on suppliers and customers for proper accounting practices
• Personnel administration

When someone visits our website, we use a third party service, Google Analytics, to collect standard internet 
log information and details of visitor behaviour patterns. We do this to find out things such as the number of 
visitors to the various parts of the site. This information is only processed in a way which does not identify 
anyone.
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Procedures in the event of a breach of security
In case of the unlikely event of a security breach, we will notify you via the email address provided within 7 
days following the discovery of the breach.

Changes to this policy
As every high-quality service, our service is constantly improved to keep our users satisfied, but these 
improvements necessarily mean changes. Due to the on-going changes in the law and the changing nature of 
technology, data practices will change from time to time. Thus, Emweb reserves the right to alter or modify 
this Policy whenever necessary. Your privacy will not be reduced without your consent.

The provisions of this policy are in conformity with the General Data Protection Regulation (GDPR) of April
14th, 2016 in order to protect individuals with regard to the processing of personal data and on the free 
movement of such data.

Further contact information and contact options
You are entitled to enquire adjustment, request deletion and request access to personal data that Emweb has 
about you. If you have questions about this Policy, please contact us.
The data controller of Emweb can be contacted at:

emweb bvba
Duigemhofstraat 101
3020 Herent
Belgium

email: info@emweb.be
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